How to find us

Kriseninterventionszentrum
Crisis Intervention Center Vienna
Lazarettgasse 14A, 1090 Wien
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Contact us
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PHONE
01 /406 95 95

Anonymous, Monday—Friday 8am—5pm
AHOHNMHO, C TIOHEJIeNIbHIKA 110 NSTHULLY, 8-17 yacos
Anonimno, od ponedeljka do petka 8-17 ¢asova

Anonim, de luni pana vineri intre orele 8 - 17

E-MAIL-COUNSELLING
www.kriseninterventionszentrum.at/
email

Private and confidential / answer within 24—48 hours

conducted in German

AnoHnmHO | OTBeT B TeueHne 24-48 4acoB / TOJIBKO

Ha HEMEIKOM S3bIKE

Anonimno / Odgovor stize u roku od 24-48 ¢asova

moguce samo na nemackom

Anonim / raspuns in 24-48 de ore / posibil numai in germana

FACE TO FACE

Kriseninterventionszentrum
Lazarettgasse 14A, 1090 Wien

Appointment only after personal call
(call conducted in English or German)

ToabKO MOCIie NPeIBApUTENBLHON 3aMUCH 1O Telae(oHy

(Ha HEMELKOM HJTH AHTJIMICKOM $I3bIKE)

Samo posle telefonskog zakazivanja termina

(na nemackom ili engleskom)

Numai dupa stabilirea unui programari telefonic

(in germana sau engleza)

VISIT OUR HOMEPAGE
www.Kkriseninterventionszentrum.at

RESPONSIBLE FOR CONTENT
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interventionszentrum

Lazarettgasse 14A, 1090 Wien
www.kriseninterventionszentrum.at

Crisis Intervention
Center Vienna

Support and counselling
for people in acute crises

BeHCKMIT IEHTP MOMOIIH
B KPU3HUCHBIX CUTYaLUsIX

ITognep>xka moaen B
OCTPBIX KPU3UCAX

Centar za intervencije
u krizama, Be¢

Pomo¢ osobama koje su
u akutnoj krizi

Centru de interven;ii in
situagii de criza Viena

Suport pentru persoane in
crize acute




We support you with

Recent conflicts within your family, loss of

a family member / Conflicts within your rela-
tionship or break-up / Death of someone close
to you / Serious illness / Suicidal thoughts and
attempts / Exposure to violence or threats of
violence / Acute traumatic experiences in the
last weeks / Workplace difficulties, the loss of
a job / Recent changes in your life which seem

unmanageable

Psychological stress / Desperation and sadness
Loss of energy and sleeping disorder / Fear and

panic / Psychosomatic complaints

This offer is for people aged 18 or older who find themselves
or their relatives in an acute psychosocial crisis.

Our team of mental health
professionals offers:

Cirisis intervention / Couples and family coun-
selling in times of crisis / Consultation for
relatives / Accompanying medical care

No immediate costs! We treat all personal information as private

and confidential. Interpreters can be arranged for counselling
sessions.

Appointment only after personal call, conducted in English or
German. Phone: 01 406 95 95 (Monday — Friday 8am—5pm)

Mb1 oKa3biBaeM MOAAEPKKY NMPHU

OcCTpbIX CEMENHBIX UM UHBIX JIMYHOCTHBIX
KOH(JIMKTaX / YTpo3e NoTepu napTHepa

u pacctaBanuu | Ciyyvasx cmeptu | Tsokenoi
605e3H1 | CyMUMaNbHBIX MBICIISIX M MOMBITKAX
[IepexuToM HaCHIIMKM WM €70 Yrpo3e
TpaBmaTuueckux coobrtusix ' [lorepe paboThl
1 npobJieMax Ha pabouyem mecte | MI3MeHeHusix
B >KM3HU, KaXKYIIMXCS HA JAHHBIA MOMEHT

HENPEO/JOJIMMbIMHA

UpesMepHble HEPBHbIE HArPY3KHU U CTPECChI
OTyasiHMe ¥ yTHETEHHOE HaCTpOeHue | Anatusi 1
HapyueHust cHa | OLyleHus cTpaxa v MaHUKK

IIcuxocomaTuyeckue HpO6JIeMI)I

Hanm xoncynbTanuu npegHazHavaroTcst st mofien ot 18 ner,
HAXOJISIINXCS B OCTPBIX KPUTHMIECKUX CUTYAIMSIX , & TAK3Ke JIIsT
POJICTBEHHMKOB TaKMUX JIFOJICH.

Hama repaneBTuyeckasi KOMaHAa COCTOUT
U3 Bpayen, NCUXO0JIO0T0B M COLUATIbHBIX
PadcoTHUKOB. YeM MBI 3aHUMaeMcCsI:

JInyHbIe KOHCYJIbTAUUU B IEPUOJ] KpU3UCA
KoHcynbrauum niist napTHepa u ceMbu
Koncyabrauum niist 61m3Kux Jropen
ConyTcTByronasi MEMKaMEHTO3HAas! MOJIEPXKKa

Be3 Bo3HMKHOBeHHMsT IPsIMBIX pacxofoB! JIro6ast mHOopManyst
o6pabaTbIBaeTcsl CTPOro KoHpuaeHuuansHo. [Ipn Heo6xoaumocTu
BO3MOKHO TIPUBIIEUEHNE NEPEBOUMKA. 3aMICh HA IPUEM IO
TeneoHy (Ha HEMELKOM MJIM aHTJIMIICKOM SI3bIKE) MO HOMEPY

01 406 95 95, moHeNEeNLHNK — MSITHUIA, C 8 10 17 YacoB.

Pruzamo pomo¢ kod

akutnih konflikata u porodici ili drugim
vrstama bliskog okruZenja / preteCeg gubitka
partnera i razdvajanja / smrti / teSke bolesti
razmisljanja o samoubistvu i pokuSaja
samoubistva / dozivljenog nasilja ili pretnje
nasiljem / traumati¢nih doZivljaja / gubitka
posla 1 problema na poslu / velikih promena

u Zivotu, koje se u trenutku C¢ine nesavladivim

preopterecenosti i preforsiranosti / ocaja
i tuge / bezvoljnosti i poremecaja sna

straha i panike / psihosomatskih tegoba

Nasa ponuda u pogledu savetovanja namenjena je osobama
starosti od najmanje 18 godina, koje se nalaze u kriznim situ-
acijama, kao i ¢lanovi porodice ljudi koji se nalaze u akutnim
krizama.

Nas tim terapeuta obuhvata lekare,
psihologe i socijalne radnike. NaSe usluge:
Individualno savetovanje za vreme trajanja
krize / Partnersko 1 porodi¢no savetovanje
Savetovanje Clanova porodice / Prateca

podrska lekovima

Nema nikakvih neposrednih troskova! Sve informacije se treti-

raju strogo poverljivo. Po potrebi se mogu pozvati i prevodioci.

Molimo Vas da termine zakazujete telefonski (na nemackom ili
engleskom) na broj 01 406 95 95, ponedeljak — petak, 8 — 17
Casova.

Noi ajutam in cazul

conflictelor familiale acute sau alte conflicte
relationale / pierderea iminentd a partene-
rului / ei si despartire / decesului / bolilor
grave / pericolului de suicid $i incercari-

lor de suicid / experientelor violente sau
amenintdrilor / experientelor traumatice
pierderea locului de munca si problemelor
la locul de munca ' modificdrilor de viata,

care par ca nu pot fi depagite

suprasolicitarilor / disperdrii si tristetii
anxietdtii i insomniei / fricii si panicii

problemelor psihosomatice

Oferta noastrd de consultantd se adreseazd persoanelor de
peste 18 ani, care se afld in situatii acute de crizd precum si
apartindtorilor persoanelor n crize acute.

Echipa noastra de terapeuti este formata
din medici, psihologi si lucratori sociali.
Ce facem noi:

consiliere individuala pe perioada crizei
consiliere de parteneri i familie / consilierea
apartindtorilor / suport concomitent medica-
mentos

nu apar costuri imediate! Toate informatiile sunt tratate strict
confidential. La nevoie se pot solicita interpreti.

Stabilirea unui programari telefonic (in germana sau engleza)
la numarul de telefon 01 406 95 95, Luni — Vineri, orele
8- 17.



